
Percentage of Income Payment Plan 

The Percentage of Income Payment Plan Plus (PIPP Plus) allows residents who are 
customers of a state regulated utility provider and are living at or below 175% of the 
Federal Poverty Level to reduce their monthly bill payment amount to a percentage of their 
income. PIPP also serves a resource assist residents in preventing and avoiding crisis 
situations, like disconnection of service.  

Once enrolled in the two year program, PIPP customers are required to pay the PIPP 
amount (called “installments”) to their utility company by the due date to remain on the 
program. PIPP installment amounts equal up to 10% of gross income. Customers who 
make timely payments and remain current also earn credit toward any past due balance or 
account arrearages. PIPP customers are also required to complete an annual income 
reverification to maintain eligibility.  

You do not need an appointment to apply for PIPP or reverify your income. The entire 
application process can be completed online or via paper application. Paper applications 
must be completed in full, signed by the applicant and include copies of all required 
documentation as an attachment. The paper application can be mailed in or brought to our 
office, located at 645 Oak St, Lebanon, OH 45036. There is an accessible drop box 
available for after-hours drop offs. 

- Download the application here 
- Complete the application online here 

 

https://jfs.ohio.gov/public-assistance/energy-and-community-assistance/apply-for-ohio-energy-assistance-programs
https://www.odjfs.state.oh.us/forms/num/JFS00330/pdf/
https://www.odjfs.state.oh.us/forms/num/JFS00330/pdf/
https://jfs.ohio.gov/public-assistance/energy-and-community-assistance/apply-for-ohio-energy-assistance-programs

