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EARLY LEARNING AT HOME

All the Early Learning Centers were
closed due to the COVID-19 crisis from
mid-March through the end of June.
Everyone’s lives changed, and we all
learned new ways to connect and support our children and families.
The Early Learning Center staff
worked from home during the closure,
maintaining communication with our
Head Start families and preparing learning activities for children to do at home.
Family Advocates made weekly con-

tacts with the families to offer support
and finding needed resources such as
free meals, services, or clothing. Staff
also completed over 1,000 hours of online training while working at home.
We are proud of the creative ways
teachers maintained connections with
children and families during this time!
Each week they prepared a packet of
home learning activities parents could
pick up or have delivered to their home;
such as, counting games, art activities,

shape and color sorting activities, playdough, sidewalk chalk, and science
experiments. Parents posted pictures of
their children doing these activities on
the Center’s Facebook page to share.
Teachers also posted activities
for the children on Facebook including
art, reading stories aloud, dancing to
music with their own children, and a
demonstration of wearing a face mask.
Andrew Morris, a Site Supervisor, is
quite a technology whiz! He filmed a

daily “Virtual Circle Time” with video
clips contributed by teachers. He also
included clips of friends playing musical instruments, a road repair video,
planting a garden, and physical therapy
exercises. He also used a sock puppet to
interact with the children!
Our Head Start family is compassionate, strong, and resilient. In spite
of all the current challenges and uncertainty we are encouraged and lifted up
knowing that we are all in this together!

The 741 Senior Center Transforms
Who could have known a pandemic would sweep into our lives and
shut down our country? COVID19
has put many of our county’s most
vulnerable population in very challenging situations. Many seniors,
especially those with immunocompromised systems, have no way to
obtain groceries and/or personal hygiene and cleaning supplies. Making
matters worse, many essential items
are unavailable to purchase. That’s
why Warren County Community
Services (WCCS) and United Way
Warren County (UWWC) have built
a new partnership.
We identified our county’s
most vulnerable seniors through

personal phone calls to determine
needs. Two lists were compiled: one
for personal care and cleaning supply
items and one for groceries. The 741
Senior Center has transformed into the
Adopt-A-Senior headquarters where
WCCS Supportive Services, Elderly
Services Program, and Senior Transportation are working together in new ways
to help our senior population during
COVID-19.
To date, residents of Deerfield
Township, Lebanon, South Lebanon,
and Springboro have donated over
12,500 personal care items. Almost
1,500 grocery boxes and/or personal
care bags were delivered and we are
preparing to deliver thousands more. An

added touch are personalized thinking
of you cards included in the packages.
Volunteers have been crucial to
this program and have
come from many areas
across Warren County.
Phone calls of gratitude and thank you
cards have poured in.
Seniors have expressed
they just don’t know
what they would have
done without these care
packages.
The outpouring of
love and support from
the Adopt-A-Senior
program is phenomenal

and continues to grow.
Contact Laura Lind at 513-5080860 for more information.
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Meals on Wheels amid the COVID-19 pandemic
We also provided all our clients with
two – 14-day emergency meal boxes
in the event we could not reach the
client. The boxes of 14 meals included
a variety of items such as chicken, soup,
granola bars and juice.
This presented its own challenges.
The first round of emergency meals
were ordered from one company; however, the second round was a different
story. Meal supplies were ordered from
three separate vendors and assembled
in house. Single serve items remained
in high demand during this time. In addition, we have suspended meal service

at all 5 of our dining centers. We knew
this would be a hardship for clients, so
we immediately implemented a pick-up
option at each site. Five frozen meals
are offered at the dining centers every
Monday for clients to pick-up if they
desire.
“We serve a frail and vulnerable
population and want to ensure their
safety. We don’t know how long this
will last, but we will do whatever we
need to do. We won’t turn anyone away
and are always happy to serve,” says
Amy Houpey, Food Service Director.

HEAP Summer Crisis Starts July 1
The WCCS Meals on Wheels program
has taken many steps to continue serving Warren County and Butler County
seniors even while limiting physical
contact to protect clients and staff from
the coronavirus that causes COVID-19.
The elderly individuals who Meals
on Wheels serve are at high risk of severe illness from COVID-19, according
to the U.S. Center for Disease Control.
In addition, a lot of seniors are fearful
of leaving their homes to get necessary
supplies for meals. We want to ensure
that our clients remain safe, but receive
the food that is so vital for their health.
Several new policies and procedures have been implemented for the
department since learning of the virus.
Our staff now wear masks, use hand

sanitizer on a regular basis, wear gloves
and take daily temperatures when
arriving to work. We have switched to
no-contact frozen deliveries for about
90% of our clients. (A few clients
receive hot meals due to their health or
mobility.) This helps minimize any risk
of spreading the virus for both clients
and staff. Our delivery drivers now drop
off frozen meals outside a client’s door,
knock, back up six feet, and wait for the
client to open the door.
The number of clients we serve
has increased as well due to the virus.
There were a few weeks in the beginning we were adding 15-20 clients a
day. We had to kick it into high gear to
ensure meeting the demands and have
enough supplies to prepare the meals.

Beginning July 1, the Ohio Development Services Agency and WCCS will
help income-eligible Ohioans maintain
their utility service through the Home
Energy Assistance Summer Crisis
Program. The program helps eligible
Ohioans pay an electric bill, purchase
an air conditioning unit or fan, or pay
for central air conditioning repairs. This
year, the program runs from July 1 until
September 30, 2020. “We’ve extended
the length of the program and expanded
eligibility requirements so we can help
more Ohioans during this health crisis,”
Lydia Mihalik, Director of the Ohio
Development Services Agency said.
The Summer Crisis Program
assists low-income households with an
older household member (60 years or
older), or households where cooling
assistance is needed for a household
member’s health. This year, households
that were diagnosed with COVID-19
in 2020, have a disconnect notice, have
been shut off, or are trying to establish
new service on their electric bill are
also eligible for assistance.
Ohioans can visit energyhelp.
ohio.gov to start their application prior
to their appointment. To schedule an
appointment with WCCS call, 513970-6737 or online at https://wccs.
itfrontdesk.com. Additional information
can also be found at www.wccsi.org or
www.energyhelp.ohio.gov or by calling
(800) 282-0880.
Also new this year, Ohioans
enrolled in the Percentage of Income
Payment Plan Plus Program (PIPP) who

meet the above criteria may be eligible
for assistance towards their default PIPP
payment, first PIPP payment, central air
conditioning repairs, or may receive an
air conditioning unit and/or fan.

ATTENTION
Warren County
Residents
E-HEAP Summer
Crisis Program
starts
July 1, 2020
Please check our
website at
www.wccsi.org regarding
required documentation
and income guidelines.

Please call for an
appointment at
513-970-6737
or schedule online @
https://wccs.itfrontdesk.com

570 N. State Rt. 741

Lebanon, OH
45036
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Caring for someone with COVID-19
*If you must call 911, inform the operator that your loved one has tested
positive for COVID-19

If you have suddenly found yourself to
be a caregiver for someone diagnosed
with COVID-19, there are some basic
recommendations that every caregiver
should consider implementing. These
recommendations have come from
the Centers for Disease Control and
Prevention (CDC) and other trusted
resources.
Monitor for worsening symptoms or
respiratory emergencies
o Keep physician contact information
on hand
o If your loved one develops the following urgent symptoms, contact their MD
and/or seek medical attention immediately:
o trouble breathing
o persistent pain or pressure in chest
o new confusion or inability to arouse
o bluish lips or face

Prevent the spread of the COVID-19
virus
o The patient should remain in one
room in the home, if possible
o If possible, the patient should have
a bathroom to use that is not used by
others
o Cloth masks should be worn by the
patient when near others and by the
caregiver when working with the patient and cleaning the patient’s areas
o Avoid sharing personal items such as
dishes, towels and bedding
o Wash your hands frequently for 20
seconds with soap and water. Be sure to
follow safe handwashing techniques
o Hand sanitizers can be substituted for
hand washing if soap and water are not
available. Use cleaners with at least
60% alcohol and cover all surfaces and
rub them together until dry.
o Avoid touching your face
o All frequently touched surfaces
should be cleaned at least daily with a
CDC-approved cleaner, following manufacturer’s recommendations
o Wash laundry thoroughly and use
bleach, when able. It is best to wash

the laundry of the patient by itself, to
avoid contamination. Use gloves to put
laundry into washer if soiled with any
body secretions.
o Avoid unnecessary visitors
Provide symptomatic treatment with
OTC drugs, as needed
o Fever-reducing drugs or OTC drugs
for pain can be given to ease symptoms.
Be sure to ask physician for recommendations if patient has underlying health
conditions.
o Ensure the patient stays hydrated and
gets rest
Consider when home isolation can be
ended
Most patients will be asked to quarantine for 14 days after diagnosis is confirmed. CDC recommends the following
guidelines for ending isolation:
o They have had no fever for at least 72
hours (that is three full days of no fever
without the use of medicine that reduces
fevers), AND
o other symptoms have improved (for
example, when their cough or shortness
of breath have improved), AND
o at least 7 days have passed since their
symptoms first appeared
Source: Council on Aging of Southwestern Ohio
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ATTENTION
RSVP Members
We have all faced our own unique
challenges during the COVID-19
Pandemic and adjusted our lives to
new circumstances. The RSVP oﬃce
has been closed since mid-March, but
staff continued to work remotely until
mid-May.
While many RSVP volunteer
sites are still closed some are reopening with limited volunteers. One
question remaining for many programs is “How long must we be concerned about making future plans.”
And for RSVP “Do we or don’t we
organize the annual RSVP Volunteer
Banquet held every August.”
Regretfully, after much consideration, the RSVP Advisory Council has decided to cancel the 2020
Banquet typically held in August.
We were very saddened to have to
come to this decision as we always
enjoy organizing the event and seeing
everyone.

JACK turns 100

Volunteers are passionate about making masks
Barbara Geiger, Adult New
Readers (ANR) Director,
recently picked up donated cloth
face masks from Steven Yeng in Mason. He is the leader of a Volunteer
Group at the Mason Chinese School
that makes and donates masks to
health workers and the local community. Wenjuan Yao, a student of
the ANR Program, reached out to
Barbara with the offer to donate
masks to ANR Tutors and anyone
in other WCCS Programs. Wenjuan
said, “We really wish we can help
our local community and bring some
peaceful minds through this diﬃcult
time.” Their thoughtfulness, generosity, and desire to help the local
community are appreciated.

Our very own Jack Campbell, 741
Center member and RSVP volunteer,
turned 100 on May 23. We had hoped
to throw a big bash for Jack but unfortunately the pandemic hit.
Jack has been a 741 Center
member and RSVP volunteer since
2009. He loves playing cards at 741,
especially Texas Hold’em, and helping
at the Welcome Desk in the lobby. We
all wish Jack the best.
CONGRATULATIONS JACK!
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Warren County Community Services, Inc.
			
operates programs and services funded through
grants received from the State of Ohio,
Departments of Federal Government, Warren
County United Way, Federal Funding from the
Corporation for National and Community Service,
Warren County Commissioners, Council on Aging
of Southwest Ohio, Elderly Services Program Tax
Levy, foundations, and individual contributions.
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Visit us on the web at www.wccsi.org
Lebanon & surrounding area
513-695-2100
Cincinnati & surrounding area
513-925-2100
Middletown & surrounding area
513-261-2100
Dayton/Franklin/Springboro
& surrounding area
937-425-2100
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