
WCCS IS HERE TO HELP:

For more information please call:

E-HEAP
Lebanon 1-866-747-1042 Toll Free!

Cincinnati 1-866-747-1042 Toll Free!
Franklin/Dayton 1-866-747-1042 Toll Free!

Weatherization
Lebanon (513) 695-2287

Cincinnati (513) 925-2287
Franklin/Dayton (513) 425-2287

Visit us on the internet at
www.wccsi.org
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Warming Lives and the Community

ENERGY ASSISTANCE
PROGRAMS

Strengthening the Fabric of our Community

 



EMERGENCY HEAP
The Emergency Home
Energy Assistance Program
(E-HEAP) assists low-
income households with
their energy needs. E-HEAP’s two programs—
the Winter Crisis Program and the Summer
Crisis Program each have their own set of
specific guidelines for assistance.

Winter Crisis Program
The Winter Crisis Program provides assistance
to eligible households that are disconnected,
threatened with disconnection of their primary
or secondary heating source, or have less than a
ten day supply of bulk fuel. Eligible clients may
receive assistance once per heating season. 

Summer Crisis Program
The Summer Crisis Program provides financial
assistance to eligible seniors, age 60 or older, on
their electric bill. Call in June to see when the
Summer Crisis Program begins.

The WCCS Energy Assistance Programs
can help you and your family whether you
are looking for financial assistance to cope
with high energy bills, needing to make
home repairs, or would like to make your
home more efficient and safe.

Two programs are offered through WCCS:
Emergency Home Energy Assistance
Program (E-HEAP) and  Weatherization. 

Participants must meet household income
eligibility guidelines.

E N E R G Y  A S S I S T A N C E  P R O G R A M S

WEATHERIZATION
WCCS Weatherization assists income eligible
Warren County residents reduce energy costs
by improving the energy efficiency of their
homes thus creating more affordable housing
for those most in need. Income qualified
homeowners and renters may receive this
service if they meet the guidelines. WCCS
has been serving the weatherization needs of
Warren County since 1975.  

Weatherization provides energy saving
measures such as:

· Insulating attics, walls and basements  

· Cleaning or repairing heating systems 

· Performing safety testing and inspections

· Educating clients

· Sealing major air leaks around doors and
windows

· Replacing broken window panes

· Wrapping hot water heaters, pipes etc.

· Making minor door repairs

· Filling holes around plumbing with foam

· Sealing return air/supply ducts coming
into the home, if accessible


